
 

 
NTC (WR)/MM/TEL/AMC/2025/                                            Date 05.02.2025 

To,                                                                                                       
TENDER-NOTICE 

              Due Date 20.02.2025 to 6.00 PM. 

 
Dear Sir, 

Sub: Tender for Annual Maintenance Service Contract of Telephone 
cabling for one year. 

The National Textile Corporation Ltd.(Western Region.), Mumbai is inviting 
Sealed offers  from the reputed parties for Annual Maintenance service Contract 

of coral Telecom DX 2000 EPABX System to Telephones sets (70 Nos.) on-site 
on non-comprehensive basis for the period of one year.  

The details are as under. 

Sr. 
No. 

Description of Job Rate (Rs.) 
(Lumpsum) 

1 Annual Maintenance Contract for Telephone cabling 
including Telephone sets (70 Nos.) For one year. 

 

 

 SGST  @         %  

 CGST @        %  

 Grand Total  

Rs. (in word) 

 

Eligibility Criteria:  
1. GST registration certificate (Attach Xerox copy with tender). 

2. Experience of same job work at last 1 years (Attach Xerox of Order copy with 
tender). 

Concession/Exemption for MSEs Entrepreneurs 
The bidder has to specify whether they are Micro or Small Enterprises and if so, 

whether they are owned by SC/ST Entrepreneurs. For granting the MSEs 
necessary concession / exemptions as per Govt., directives, please submit the 

copies of registration certificates issued by the Concerned Authorities. 
 

SUBMISSION OF TENDER 
The bidders are requested to kindly quote your lowest Rate in the same form OR 

if bidders are fill on their letter head, please do it as per our format only and 

return duly signed & stamp in a sealed envelope on or before 20.02.2025 up 
to 2.00 PM at Material Dept., 4th floor, NTC House.  
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OPENING OF TENDER 

The tenders will be opened on 20.02.2025 at 3.30 PM in presence of bidders 

who remain present. 

TERMS AND CONDITIONS 

1. Service on call Basis unlimited. 

2. Technician should visit every month for preventive Maintenance works.  

3. The fault shall be attended within 6 hours of reporting / logging of call or latest 
by the next working day. All calls should be attended for EPABX, wire and 

Telephone sets 

4. If wiring, damage of telephone instrument and cord is burnt due to electric or 

earthing will be paid extra. 

5. In the event of withdrawing the offer by the contractor at any stage from date 

of placing order OR if the Job is not carried out to the satisfaction then contract 
will be terminated with 15 days notice, pending payments of the contractor 

shall be forfeited  

6. Income Tax and any other tax applicable during the execution period shall be 
deducted from contractor running bill as per rule applicable at the time of 

execution of work and certificate to this effect shall be issued by WRO.  
7. Conditional tenders will not be accepted in any case. 

PAYMENT TERMS 

A. Tax Invoice Bills are to be raised on quarterly basis with supporting documents.  

B. Bills are to be certified by the concerned Officer and ADMN/PR Dept.  
C. Payment will be released within 15 days from the date of submission of bills. 

JURISDICTION 
All suits or proceedings relating to any dispute or claim arising out of or in 

course of performance in this contract shall be filed in appropriate court having 
jurisdiction in the State of MAHARASHTRA as case may be. 

NTC (WR) reserves the right to accept or reject any offer partly or fully without 
assigning any reasons.  

 
Thanking you, 

 
For N.T.C Ltd. (WR) 

 

 
(S. U. Satpute) 

Dy. Manager (Matls)  
Signature and Seal of the party 

 
 

  


